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ABSTRACT 
This paperdesctibes internal quality system petformance at three Indonesian nursing schools and examines the match 
of the existing accreditation programmes with the developing internal quality system. A cross sectional study is used with 
self-administered questionnaires and applied to selected nursing schools. The questionnaire was designed accordmg to 
categories of framework of total quality management model. Interview and discussion with respondents includmg snowball 
sampling to other teachers and staffs were petformed to clarify and validate data and to enriched the information The 
activities measured were the enabling and the results factors. The enablers were including Leaderships. strategy, resources 
human resources, educational management, teaching teaming process, research and development and also evaluation 
mechanism, while the results were covering students and personnel satisfaction and partnership. 
Results shows that some enabling factors were not included in the accreditation, while several indicators m the sub 
component of accreditation did not explicttly reflect internal quality system petformance. The school stratum as the outcome 
result of a quality measure is analogue to customer satisfaction, which would depend on direct influence of internal factors 
such as quality of schools leadership, strategy and educational management. Since the total accreditation score affects 
school strata and public recognition, it is necessary to use more objectives and relevant indicators by incorporating the 
internal and external factors as a measure of school quality petformances. 
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INTRODUCTION 
Improving quality of nursing education is a market 
driven issue. Lindeman had stated that producing 
qualified nurses to work in highly competitive health 
care systems, requ1red strong commitment from nurse 
educators to implement quality system (Lindeman, 
2000). Accordingly, the Indonesian nursing schools 
should also response to the growing need and demand 
of higher quality of health service by improving and 
strengthening the quality of nursing education. 
Quality system performed at school should 
base on formulated standard , which need regular/ 
continuous assessment of planned activities to 
achieve the outcome results and enable to evaluate 
the Implementation of standard (Donabedian, 1998). 
Therefore. it is necessary to systematically collect 
and record the activities and make a necessary 
Improvement if needed. 
In industrial and business arena the three famous 
quality systems widely used are, the Baldndge Award , 
the Deming Prize and the International Organization 
of Standardization (ISO) 9000. The Baldndge Award 
measure customer satisfaction and retent1on issue 
and focused more on leadership, strategy, human 
resource development and management, whereas 
ISO 9000 more on accreditation (Nebres, 1998) The 
Deming Pnze stated 14 points in quality, productivity 
and competitive position, which later described as 
the System of Profound Knowledge, wh1ch had 
been applied for education. In health care serv1ces. 
Donabedian concepts of quality system that were 
categorized into three sets of elements i e. structure, 
process and outcome, are mostly use as an approach 
to improve quality performance. Similar approach was 
also introduced and used in the educat1on systems 
(Mya Tu, 1996, Davidson, 2000). 
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